MYHULIMITAJIBHOE OBILIEOBPA30BATEJIbHOE BIO/DKETHOE YYPEXXIEHUE
«EJIEHOBCKAS CPEJTHSA OBLLIEOBPA3OBATEJILHA S LTKOJIA»
ACHEHCKOI'O MYHUIIMITAJIBHOT'O OKPYT A

COI''TACOBAHO YTBEPXJIEHO

Ipencenarens npodroma Hupexrop

MyHununansHoro MyHununansHoro
0011e00pa30BaTENBHOTO 001eo0pa3oBaTenbHOro
OO)KETHOTO YUpeKIeHUs OODKETHOTO yUpexk IeHHs
"EneHoBckas cpequss "EneHoBckas cpennss
obmeobpa3oBarenpHas ko obmeoOpa3oBaTenbpHas MKoja"
SICHEHCKOTO MYHMIIMIIABHOTO SICHEHCKOT0 MYyHHMIIMNIAIBEHOTO

OKpyTa
@//?// /I.M.Prickynosa/
npotokoa Ne 1 ot «15» 01. 2025r.

IMopsagox
paccMoOTpeHusI O0paLeHnsT FPAKIAH

MyHHUHMTIAIBEHOrO 0611Ie06PA30BATEILHOIO GI0IKETHOTO y4YpesKIeHust
"EJieHOBCKas cpeaHss o0ieobpa3oBaTebHas MIKoa"

SIcHeHCKOro MyHHLMIIAILHOTO OKPYTa

cesio EnenoBexa
2025r.



1. OO0uine mos1oKeHU s

I.1. Hacrosmee monoxenue pazpaboTaHO B COOTBETCTBUH C DenepaibHBEIM
3aKoHOM Poccuiickoit @enepannu «O TOPsIIKE pacCMOTPEHHUsI OOpallleHu# rpakaan
Poccuiickoit @enepauum» Ne59-d3 ot 02 mast 2006 r., ®enepanbHBIN 3aKOH OT 28
nexabpst 2024 r. No547-@3. (usmenenus BCTynatoT B cuiy ¢ 30 mapra 2025 r.), ¢
3akonoM Poccuiickoii @enepamuu ot 29 nexabpst 2012 roma 273-®3 «O6
obpasosanuu B Poccuiickoit @enepanuny ¢ n3aMeHeHHIMY:

- OenepalbHBIN 3aKOH OT 28 nexabps 2024 roma Ne557-®@3. UsMenenus
BCTYNaroT B cuity ¢ 8 ssHBaps 2025 rona;

- QenepanbHBIA 3aKOH OT 28 nexabpss 2024 roma Ne554-®3. Usmenenwus
BCTYMAarOT B CUITy C 1 ceHTs10ps 2025 rona;

- @enepalbHBI 3aKOH OT 28 nexabps 2024 roma NeS51-@3. Usmenenus
BCTYMaroT B CUITy ¢ 8 aHBapst 2025 roxa;

- QenepaipHBIA 3aKOH OT 28 nexabps 2024 roma Ne544-®3. UsmeHenwus
BCTYNaroT B cuiy ¢ &8 anpens 2025 roga;

- QenepanbHeI 3aK0H OT 13 nexabps 2024 roma Ne471-®3. UsmeHenus
BCTYTNalOT B cuity ¢ 13 nexabpst 2024 rona;

- @epepanbHBIA 3aKOH OT 8 aBrycra 2024 roma Ne274-®3. V3MeHeHus
BCTyHaroT B cuity ¢ 1 mapta 2025 rona);

DezepanbHBIM 3aKOHOM 0T 27.07.2006 No 152-dD3 «O MIEPCOHAIIBHBIX JaHHBIX)
(®enepanbHblii 3aK0H OT 28 nexkabps 2024 r. Ne519-®3. Usmenenus BCTYIAlOT B
cuity ¢ 1 centabps 2025 r.; @enepanbHblil 3aK0H OT 8 aBrycta 2024 r. Ne233-O@3.
M3menenus BeTynaror B cuiy ¢ 8 aBrycra 2024 r. u ¢ 1 centsabps 2025 r);

DenepanbHEIM 3akoHOM 0T 09.02.2009 No 8-D3 «O6 obecrnedeHnn J0CTyNa K
HH(OOPMALUH O NeATeTbHOCTH IOCYyNapCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O
camoympasinenus (¢ usMeHeHusAME DenepanbHOro 3axkoHa ot 14.07.2022 Ne270-
@3);

QenepanbHBIM  3aKOHOM 0T 27.07.2006 Ne 149-@3 «O06 wuHbOpManuy,
MHQOPMALMOHHBIX TEXHONOTUSIX W O 3al[uTe UH(OOpMaUU» (C HM3MEHEHUSIMH
DenepanbHOro 3aK0oHa oT 23.11.2024r. Ned 1 1-@3);

Vkaszom Ilpesugenra Poccuifckoii @enepanun ot 17.04.2017 Ne 171 «O
MOHHTOPHHI'® W aHAJM3€ Pe3yJIbTaTOB PACCMOTPEHMS OOpalleHuiH rpaxaad H
OpraHU3aIuii,

YcraBom MOBY «Enenosckas COIL» SIcHeHCKOro MYHHITUTIAIEHOTO OKPYTa.

1.2.  Hacrosimee Ilonoxenne perynupyet nesareiibHocTh MOBY «Enenosckas
COLD» (mamee - Illkona) u ompexensieT MOPSANIOK PacCMOTPEHUs] OOpaIneHud
rpaXkIaH.

1.3.  O6pamenus rpaxmaan IIOCTYTIatOT B BHJE NPEIJIOXKEHHH, oOpalueHuii B
MICbMEHHOM (hopMe, 3asABNCHHUH, B popMe SJICKTPOHHOTO NOKYMEHTA HIIH IO aJipecy
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(YHUKaIBEHOMY UICHTU(QUKATOPY) JIUYHOrO KaGHHeTa rpaXnaHuHa Ha EauHom
IOpTajle IIpU €T0 KCIOJIB30BAHMM B TOM YHUCE C HCIIONb30BaHUEM (beepalibHOM
TOCYAapCTBeHHON HH(OPMAaMOHHOM cucTeMbl "Enunbii IIOPTaJl TOCY aPCTBEHHBIX
MMYHUIHITANBHBIX yCIyT (byHKuit)" (manee - Equnbrit IIOpTAalI).

Ipennoxenue - obOpaleHre rpaxmasx, HallpaBJIC€HHOE Ha yJy4YIneHue
ACATEIIEHOCTHOOPA30BATEIbHBIX OPraHU3AIHIL.

3asgBueHye - oGpallieHHe B IeNsx pealn3alliy TpaB M 3aKOHHBIX HHTEPECOB
rpaxnad. JXamoba - obpamenue c TPeOOBaHHEM O BOCCTAHOBIICHUH IpaB u
SaKOHHBIX HHTEPECOB TIPaXKAaH, HAPYIIEHHBIX OEHCTBUSAMHU WM pelIeHUsIMU
TOCYNapCTBEHHBIX  OPraHOB, MOJKHOCTHEIX 7ML, OOIIECTBEHHBIX JUI[ U
OOIIECTBEHHBIX OpraHu3aIu.

[oBTOpHEIME cunTaroTCS OOpalleHus, IOCTYHBIINE OT OIHOTO K TOro XK€ JTrIia
IO OIHOMY M TOMY K€ BOTPOCY, eCild CO BPEMEHH IOJIAYM IIEPBOTO HUCTEK CPOK
PaCcCMOTPEHHS UK 3a9BUTEIIb He YAOBIIETBOPEH NaHHBIM €My OTBETOM,

1.4, BasgBurenamu  sBmsrorcs Fpaxnane  Poccuiickoit  Meneparum,
MHOCTpaHHBIC IpaXkIaHe WM JHIA Oe3 TPOXKIAHCTBA, 32 UCKIIOYEHHEM CIydaes,
YCTaHOBJICHHBIX MEXIYHAPOIHBIMH Aorosopamu Poccuiickoit ®enmeparmu mmu
(eneparbHBIMU 3aKOHAME (manee - rpaxxnane) u ux IIPEICTAaBUTEH.

1.5.  Paccnenopanme HapyIeHHH HOPM Mpo(hecCHOHATBHOrO ITOBE/ICHUS
IIENArOrHYECKUM PaOOTHHKOM MOIKET OBITE IIPOBENIEHO TOJBKO 110 MOCTYIIUBINEH Ha
HEro Xajobe, Kak obpallleHre B THChMEHHO] dopwme.

1.6. TTopsanmox UH()OPMUPOBAHHS SaUHTCPECOBAHHBIX JIML O IIpaBUJIaX
paccMotpenus obpamennit: Wudbopmamms o wmecre HaXOXICHUSA U rpadukxe
paboter MOBY «Esnenosckas COLLy:

FOPUIUIECKHUH / TIOYTOBBIN anpec: 462774, Openbyprekas o6sacTs, ropon
ScHEIH, ceno Enenoeka, ynuma Iponerapckas, n.5., Ten. 8(35368) 2-45-68.

E-mail: shkola-46ouele@mail.ru

2. TpeGoBanus K O0paIIeHHI0 B MHCbMEHHOH phopme:

2.1.  Oprasusanus paGoTs ¢ OOpaIlleHUSIMU B IIHCEMEHHOH dopme u ycTHEIMHU
OOpallleHHsIMM TpayknaH MoJKHA obecrieunBaTh HeOGXOMUMBIE YCIOBUS ISt
OCYIICCTBIICHUSA  MOPENOCTABIEHHOIO U rapaHTUPOBAHHOTO rpakIaHam
Koncturynueit PO mnpaga O0palaTECs C  MpemToKEeHUsIMHU, 3asBIICHUSIMA U
KallobaMu, Kak o6pallieHne B MHChMEHHOMN dopme, Tak u B yeTHOM dopwme.

2.2. OOGpamieHre B MUCHMEHHOM dopme rpaxcmanuHa mOMKHO ConepxKaTh
HaUMCHOBAHUE IIKONBI, (haMUIHIO, UMS, OTYECTBO JNOIKHOCTHOIO Juna 1ubo ero
AO/DKHOCTB, (DaMMITHIO, UMS, OTYECTBO S@JIBUTE]IA, TIOYTOBBIN aJpec, M0 KOTOPOMY
HY’)KHO HallpaBUTh OTBET, YBEIOMIIEHHE O lIepeanpecannu obpallleHus, maTy u
JMHYHYO IIOANUCh. B cinyvae HeobxomumocTu (4TOOBI TOATBEPANUTE CBOU JOBOJBI)

TPAXAaHUH MOJXET NPUIOKHUTE K 0ODAILEHUIO B THCHMEHHOI (GopMe TOKyMeHTH! u
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MaTepralbl TUOO0 WX KOIHUH.

2.3. B obpaiiiennu, cocTaBIeHHOM B hOpMe 31eKTPOHHOTO IIOKYyMEHTA, UM I10
anpecy (YHUKaIbHOMY HACHTU(DUKATOPY) JIMYHOrO KaGuWHeTa rpaxJaHWHA Ha
EnveoM mopTane mpu ero MCIONIBb30BAHWHM, B TOM YHCNE C HCII0JIb30BaHUEM
(belepanbHOl TOCYNapCTBEHHOW WMHGMOPMALMOHHON CHCTEME "EnuHpll mopTan
FOCYNapCTBEHHBIX Y MYHMIMIATBHBIX yCIyr (yHKUuW#)", rpakmanwH [ODKeH
yKa3aTb: CBOM (aMMIIMIO, HMs, OTYECTBO; aipec BIIEKTPOHHOM TMOYTHEl 16O
HCIIONB3YET ajipec (YHUKANbHbIH HICHTH(HUKATOP) MHUHOTO KabuHeTa Ha EnmHom
[IOpTalie, eClii OTBET JOJKEeH OBITh HANPaBIIeH B HOpPME SIMEKTPOHHOTO JIOKyMEHTa,
B TOM HHCJIe C UCIIOJBb30BAHNEM (ellepalbHON roCy [apCTBeHHOM HH(DOPMATHOHHOH
cuctembl "ENWHBIE TOpTan rocymapcTBEHHBIX U MYHUIUIANBHBIX  yCITyT
(byHKIHH)", TOYTOBBIN afgpec, eciii OTBET MONKEH GbITh HampasJIeH B TUCEMEHHOU
dopme; nmaty u nmdHyro noamuck. K obparienuto TpaXIaHWH BIIPaBE MPUIIOKUTH
HEOOXOIUMbIE TOKYMEHTEI i MaTEPUAITEIB IIEKTPOHHOM dbopme. Tarxe on MoOXKeT ux
HalPaBUTP 3TH TOKYMEHTBI MIIU X KOIIMK B TUCBMEHHOU (opMe IO mouTe.

2.4, B KOJIEKTHBHOM OODAINEHHH YKa3bIBAIOTCH: (baMuITHsI, UM, OT4eCTBO
ONHOTO TIpaXXIaHWHA, OOpATHBIIErOCS OT JHMIA KOJUIEKTUBA U bamunm,
MHAIAATIEL U IONIUCH JPYTHX HYICHOB KOJJIEKTHBA, C yKa3aHWeM KOHKPETHOIO
azipeca (II0YTOBOTO UITH 3NEKTPOHHOTO) 10 KOTOPOMY CIeIyeT HallPpaBUTh OTBET.

2.5. OrBer Ha O6paHIeHI/IC rpaxJaH He JaceTcsd B CIICAYIOIUX CUTYaIUuIX:

. €CIIM B OOpallleHWH He yKasaHa GaMuIMs Ipaskaadiima, HaTpaBUBIIIETO
oOparlieHye, WK TIOYTOBBLH anpec, Mo KOTOPOMY JOIKEH GbITh HallpaBJIeH OTBET;

L4 €CJIN TEKCT O6paIHCHHﬂ ITPOYECTh HEBO3MOXXHO M3-3a €ro (i)I/ISI/ILIeCKOI“O
COCTOsSIHUA, 00 3TOM rpaxXaJaHuHy COO6H_[8_GTC5I B T€UEHHUE CEMHU OHEH OT MOMEHTa
perucrTpanuy;

. €CIIM B OOpallleHUH COIEpXKATCsi HelleH3ypHbIe TG0 OCKOpPOUTEIbHBIE
BBIDDKCHUS, YI'PO3BI JKU3HH, 3IOPOBBIO M MMYIIECTBY JOJDKHOCTHOTO JIWIE, a
TaKoKe HIICHAM €r0 CeMBH, 00 9TOM IpaxIaHHHY COOBIIAETCS O HENONYCTHMOCTH
3JI0YIIOTPEOIIEHUS TTPaBOM;

. €CM B OOpallleHWHM CONEpXKAaTCs CBENEHHS O MOATOTABIHBAEMOM,
COBEPIIACMOM UJTM COBEPIICHHOM IPOTHBONPABHOM JAESHWH, a TaKKe O JIHIE, €ro
TIOArOTaB/IMBAIOIIEM, COBEPIIAOIIEM WM COBEPLIMBIIEM, OOPAIIEHHE MOMIEKUT
HaIIpaBJICHHIO B rOCYIapCTBEHHBIM OpPraH B COOTBETCTBHH C €T0 KOMIIETEHIIHEH;

. €Ci  oOpallleHWe B IHCBMEHHOW (opMe TIpakiaHUHA COIEPKUTCS
BOIIPOC, Ha KOTOPBIA eMy paHee OBLI JaH OTBET IO CYHIECTBY M IIPH 3TOM B
OOpallleHu He IPUBOIATCS HOBBIE MOBOIBI HIIH 00CTOATENBCTBA, TPaXKIAHUHY
COOOIIACTCS pelleHHe O  Ge30CHOBATENBHOCTH —OYepeNHOTO oOpameHuss
MPEKPAIIEHUH TIEPEIIHCKH 0 JaHHOMY BOIIPOCY.
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2.6. OOparenuns rpaxnan, He COACPKAIME NaHHBIX, YKA3aHHBIX B ITYHKTAX:

2.1. - 2.3. Hactosimero Iopsaxa, [IPU3HAIOTCS aHOHUMHBIM U PACCMOTPEHHIO HE
IIOJIJIeXAaT.

2.7. ITlOBTOpPHBIMU CUHUTAIOTCS oOpalleH s, TOCTyNMBIINE OT OMHOTO W TOro
KE Jilia TIo OZTHOMY M TOMY K€ BOIIPOCY, €CIIU CO BPEMEHH TOaYH IIEPBOT'O UCTEK
CPOK DPaCCMOTPEHHS WM 3asBUTEIL HeE YAOBJIIETBOPEH NaHHBIM €My OTBETOM.
IlucbMaomHOrO U TOro e nuua u mo ONHOMY W TOMY K€ BOIPOCY, MOCTYIHBIIHE
A0 MCTEUCHHS CPOKA PACCMOTPEHHMS, CYUTAIOTCS TEPBUYHBIMH.

28. B cnyuae, ecmu [IOBTOPHOE OOpallleHre BBI3BAHO HapylIeHHEM
YCTaHOBIICHHOTO  TIOpAZNKA PAacCCMOTPEHHUs  ObpalleHui, nupektop MOBY
«Enenosckas COIll»  mpuHBMaeTr COOTBETCTBYIOIIIUE MEPHI B OTHOIIEHHHU
BUHOBHBIX JIMI X O PE3YJIbTaTaX PACCMOTPEHUS OOPAILEHHS COOBIIAET 3asBUTETIO.

29. OOpamenne cuyuTaeTcs PaspeIieHHbIM, €CIIH  PacCMOTpPEHBI  BCe
HOCTAaBJICHHbIE B HEM BONPOCH], MPUHATHI HEOOXOIHMMBIE MEPBl U [JaHbBI
HCYEPIIBIBAIOIINE OTBETHI 3asIBUTEIIO.

2.10. B cmygae eciu B obparenun COZIEpXAaTCs BONPOCHI, PELIEHHE KOTOPKIX
HE BXOIUT B KoMneTeHIuto IIlkonel, rpaxnanudy naercs pPa3bsACHEHHE, Kyla U B
KaKOM TIOpsZIKe eMy ClleflyeT OOpaTHThCS.

3. IIpaBa rpaxaanuna npu PaccMOTpeHHH OOpallleHHUsI.
3.1.  Tlpu paccMoTpenuu obpatieHus TPXIaHUH UMEEeT MPaBo:

° IPCNCTABIATE  NONONHUTENBHEIC TOKYMEHTBl M MaTepHalbl JH60
o0pamarecst cpocb60it 06 X HCTpeOOBaHNH;

° SHAKOMHMTRCA  C  JIOKYMEHTAaMH M MaTepHalaMH, KacaloIHMHUCH
PaccMOTPEHHMs OOpalIEH s, ECIIH 3TO HE 3aTParkBaeT npaBa, CBOOOBI U 3aKOHHBIE
MHTEPECHI APYTUXIIULL,

° OJyHqaTh OTBET B NMHUCHMEHHOW ()OPMe 10 CYIINECTBY MOCTABIEHHEIX B
o0pallieHuH BONPOCOB nepeazipecaly  OOpalleHus B IMHCbMEHHOH (GopMe B
OpraHbl, B KOMIIETEHIIUIO KOTOPBIX BXOJHUT PELeHHe MMOCTABICHHBIX B obOpareHnu
BOIIPOCOB;

® obpalarecs ¢ XanobamMu Ha IPHHSTOE 10 OOpallleHHO pellleHne WIH Ha
merctBue  (GesmelicTBHE) B CBA3M  C pacCMOTpeHueM  obOpaileHus B
aIMUHUCTPATHBHOMH (HJIK) CYIeOHOM IMOpSIKE;

® 00palIaThCs C 3asBIEHUEM O PEKPAIEHUN paccMOTpeHuUs 00palleHHus;

¢ TPAXIaHHH HMMEET MpaBO Ha BO3MEIUEHHE YOBITKOB K KOMIEHCAITHIO
MOPaJIbHOTO BpeNa, NPUYMHEHHBIX HE3aKOHHBIM JIeHCTBUEM (6eznericTBrEM)
AOCIDKHOCTHBIX JIULL IKOJIBI, IIPH PACCMOTPEHHH OOPAIEHHS, TI0 PELIEHHIO cyna.

3.2. 3ampemaercs IIpecIeNOBaHue IpaXJaHWHA B CBSI3U C €ro obparenureM c

KPUTHKOHM HEATETBHOCTH, NTHOO B ILIENIX BOCCTAHOBJIEHHS KM 3AIUKHTHI NPaB U
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cBOOOIpebeHKa.

3.3. Ilpm paccMOTpeHMH oOOpallieHUs He JOIyCKaeTCs  pasrialleHue
CBEICHUH, COIEpKAIIUXCS B OOpAIIEHWW, 4 TaioKe CBEICHUM, KaCarOIUXCS
4aCTHOH KH3HUTPAKAAaHUHA, 6€3 ero Cornacus.

4. ITpaBa u 00SI3aHHOCTH JOIIKHOCTHBLIX JIHII.
4.1. Ilxoma o6s3ana:

° obecneunBaTth  OOBEKTUBHOE, BCCCTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHue OOpallleHHs, B cliydae HEOOXOIUMOCTH - C y4JacTHEM TIpakJIaHWHA,
HalnpaBUBILETO OOpallleHHeE;

® IIPHUHUMATh MEpPBI, HalpaBJIEHHbIE Ha BOCCTAHOBJICHHE WU 3aIIUTy
HapyIICHHBIX MTPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB PeOEHKA;

® AaBaTb OTBET B IMCBMEHHOH (OpPME II0 CYyIIECTBY IOCTABIEHHBIX B
OOpalleHu:H BONPOCOB B TeueHue 15 IOHEH; - YBENOMIISTH TIpaXJaHHHA O
HAIpaBICHUM €T0 OOpallleHus Ha PacCMOTPEHHE B IpYroi rOCyapCTBEHHEIN
Oprat, OpraH MECTHOIO CaMOYNPABIEHWsS WM HHOMY JOKHOCTHOMY JUIy B
COOTBETCTBHH C UX KOMITETEHIIHEH;

o B cliytqae IOJTYyYeHHOrO 3ampoca OT IOCYJapCTBEHHOIO OpraHa, opraHa
MECTHOTO ~ CaMOYIpPaBIIEHUs MIM [OJDKHOCTHOTO JIMIA,  PACCMATPHBAIOTIIHX

06pameHH51 I'paXxZiaH, B YCTaHOBJIECHHOM IIOPAAKE MPEOOoCTaRIATh JOKYMEHTHI U
MaTepHallbl, HCO6XO,HI/IMBI€ HJISI paCCMOTpPEHUA O6paH_I€HI/ISI.

4.2. Oteer Ha o6palleHHEe MOMTUCHIBACTCS JUPEKTOPOM IIKOJIBI, JIHOO
YIIOJIHOMOYEHHBIM Ha TO JIULIOM.

4.3. Orter Ha oOpalleHue, TOCTYIUBIIEE IO HWH(OPMALMOHHBIM CHCTEMaM
OOIEro IOB30BaHUs, HAIPABISIETCS IO MOYTOBOMY ajpecy, yKa3aHHOMY B
oOpaleHuy.

3 Ilopsinox paceMoTpeHust yecTHBIX 06 paenuit rpaMcaaH.

5.1. Jlaumbli TIpHeM TrpaKIaH OCYIIECTBISETCS B  IENSIX OIIEpaTUBHOTO
PaCCMOTPCHHS YCTHBIX OOpAIleHUH IPaK/IaH U IOPUINYECKHUX JIHL, OTHOCSIIHXCS K
KommeTeHuy  IIIKOJIbI, COKpalleHHs] KOJNMYecTBa OOpALIEHWH B MHCHMEHHON
(opme, opraHM3alMK TpexyIpeIUTENbHOMN paboThl, YCTAHOBIICHHS M yCTPAHEHHS
[IDUYMH  HEBBIIIOJHEHUS NO/DKHOCTHBIMH JIMIAMHM  BO3JIOKEHHBIX HA  HUX
00513aHHOCTEH.

5.2, JINYHBIA MpUeM TpaXkHaH MPOBOIMTCS PYKOBOAUTENEM U NOJDKHOCTHEIMIL
manamu Ilkoner. MadopManus o MecTe mpuema, a taxke 06 YCTaHOBIJIEHHBIX IJISI
IpueMa MHAXHU 9acax JOBOMUTCA IO CBEIEHUS MPaXkIaH.

5.3. Ilpu nu4HOM  mpHeMe  rpaxian NPEABABIISAECTCS  JOKYMEHT,
YAOCTOBEPSIOMINY €TOJIUYHOCTb.



5.4. VcTHple ofpaiieHus rpaxian MOTYT IIOCTYIIaTh IIPU MPOBEICHUH
JITJHOTO TIpUeMa, BO BpeMsi Tele(OHHBIX [EPErOBOPOB U paccMaTpuBaroTCs B TeX
ClyHasX, KOTJa M3IOXEHHBIE B HUX (DaKThl U OOCTOSTENTLCTBA OYEBMIHBI U He
TPEOYIOT JONOTHUTENBHON MPOBEPKH, JTUYHOCTH OOpAaINArOIIUXCst U3BECTHBI MU
ycTanosyeHsl.Ha ycTHEIe 0Opaiiienus rpaskaan qaeTcs OTBeT B yCTHOU (hopme.

6. ITopsmok paceMOTpeHHs MHCHMEHHBIX o0palleHui rpaxiaH.

6.1. OOparienrne B  MTHCBMEHHOMN bopme  momnexuT  06133TENBHORN
PEIrUCTpallii B TEYEHUE TPEX MHEH C MOMEHTA IIOCTYILIEHHS.

6.2. OOpaleHde B NHUCHMEHHO (opme, conepxaiiee Bompockr, pelireHue
KOTOPBIXHE BXOMUT B KoMIleTeHIMIO 11IKoJIbI, HanpaBIseTcss B TeueHMe ceMu JHeH
CO AHA PErHCTpalii COOTBETCTBYIOIIEMY JOIDKHOCTHOMY JIHIY, B KOMIIETEHIIHIO
KOTOPBIX  BXOIWT peIIeHHEe [OCTaBJIE€HHBIX B OOpaIleHuu BOIIPOCOB, C
YBCHAOMJICHHCM TIDaXIaHUHY, HalpaBUBIIErO OOpalleHHe, o repeaapecanum
oOpallleHNs, 3a MCKIIOYEHHEM Cly4das, yKaszaHHOro B 4Yactd 4 crareu 1 1
@epnepanpHoro  3akoHa «O TIOpsAIKe  pacCMOTpeHHst  oOpalleHu#l rpaxman
Poccuiickoit @eneparumy.

6.3. B ciydae, ecnu pelleHue MOCTABIEHHBIX B OOpallleHUH B IMCBMEHHOM
dopmMe BOMPOCOB OTHOCHTCH K KOMIIETEHIIUH HECKOJBbKHUX TIOCYIapCTBEHHBIX
OpPTaHOB, OPraHOB MECTHOTO CaMOYINPABIEHUS MM IOKHOCTHBIX JIHI, KOIIHS
OOpallleHHs: B TedeHWEe CeMH IHEeH cO s PETUCTpallUd HAIpaBIsIeTCs B
COOTBETCTBYIOIME IOCYAapCTBEHHBIE OPraHbl, OPraHbl MECTHOTO CaMOyIIpaBJICHHS
WA COOTBETCTBYIOIIUM JOKHOCTHBIM JIHIIAM.

6.4. B ciyuae, eciiM B COOTBETCTBHH C 3allpeTOM, IPENYCMOTPEHHBIM YaCThIO
6 ®@enepanpHoro 3akona «O IIOPSIIKE  PAaCCMOTPEHUsT OOpallleHHH TIpakaaH
Poccuiickoit @enepanumy», HEBOZMOKHO HalpaBJieHHe JKajJo0bl Ha PacCMOTPEHHUE
AOJDKHOCTHBIM JIUIIAM, B KOMIIETEHIIUIO KOTOPBIX BXOIHUT pelLIeHHe MMOCTABIEHHBIX
B 00OpallleH\H BOIIPOCOB, JKaio6a BO3BPAIa€TCs IPaXKJaHUHY C Pa3bsICHEHUEM ero
npaBa 00XaloBaTh COOTBETCTBYIONIME PELIEHHE UIH NeHCTBHE (Oe3nelicTBue) B
YCTaHOBIIEHHOM IIOPSIIIKE B CYJIE.

6.5. OOpamenue cyuTaercs PaspeIllleHHbIM, €CIId  PacCMOTPEHEI  Bce
TIOCTABJICHHBIE B HEM BONPOCEL, INPUHATBl HEOOXOIAWMbBIE Mephl W [JaHBI
HCYEPIIBIBAIOIINE OTBETHI 3asIBUTEITIO.

6.6. B cmydae ecnu B obparenun COIEPIXKATCSI BOIIPOCEI, PELIEHHE KOTOPBIX HE
BXOIUTB KoMIIeTeHNMIO I1IKoubl, rpaxkjaHuHy naetcs pazbsicHeHue, KyJla ¥ B KAKOM
IIOPSIIKEEMY ClIeTyeT OOpaTUTEC.

6.7. ITlOBTOPHEIMH CUMTAIOTCS oOpallleHus], TOCTYIIMBIINHE OT ONHOIO U TOTO
K€ JIMIa 10 OMHOMY U TOMY K€ BOIIPOCY, €CIIH CO BPEMEHHM MOIaun IIEPBOTO MCTEK
CPOK DAaCCMOTPEHMsA HIIM 3asBUTENb HE YIOBJIETBOPEH IaHHBIM €My OTBETOM.
IIrnceMa OHOTO U TOTO e JTHUIA U TTO OTHOMY 1 TOMY K€ BOIIPOCY, IIOCTYTIHBILIHE JI0
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HCTCUCHUACPOKA PACCMOTPEHHS, CUUTAIOTCS MTePBUYHEBIMU.

6.8. B cnyuae, ecim IIOBTOpHOE  OOpallleHHe BBI3BAHO HapylIieHHeM
YCTaHOBJIICHHOTO  IOPSIKa PaccMOTpeHust  obparuenwui, aupekrop  IlIkoser
TIPUHUMACT COOTBETCTBYIOLHE MepHI B OTHOLICHUWM BHHOBHBIX JHII H o
PE3yJIbTaTax pacCMOTpeHuUs O6paIeHus COO0IIaeT 3asgBUTEIO.

T Cpoxu pacemorpenns oOpameHuii rpasxaan.

7.1.  O6parenus TpOXIaH, I[OCTyNHBIINE B Hlkomy, kacarommuecs
KOMIICTCHIINY €€ OJKHOCTHBIX JIHIT, 00pallleHus B THCEMEHHO! dopme, o agpecy
SNIEKTPOHHON IIOYTHI, a TaKKe YyKa3biBaeT alpeC DBIEKTPOHHOM MOYTHI AUGO
UCIONIB3YyeT anpec (YHUKAIBHBIN HICHTU(UKATOP) TUYHOTO KaGHHEeTa Ha Enunom
fiopTane, w4epes calT mIKoE, CEPBUC «BOIMPOC-OTBET https://sh-elenovskaya-
1‘56.gosweb.gosuslugi.1'u IIOJIeXAT 00s13aTeIEHOMY paccMoTpenuro B
YCTaHOBJIEHHbIE CPOKH obOpalreHuit rpaxxnan B MOBY «Ejnenosckas COIlly.

7.2. B HCKIIOYHTENBHBIX clryqadx mupexrop Ilkoner mubo ynomHomoderHOE
Ha TO JIULIO BIpaBe MPOMIUTH CPOK PacCMOTpenns obpaleHust He Gojee yem Ha 30
AHEH, YBENOMHB O IpomJeHHH CPoka ero  paccCMOTpeHHs rpakmaHuHa,
HarnpaBUBILIEro oOpalieHue.

7.3.  KoHTpomns 3a PacCMOTpeHneM oOpallleHuii rpakian u OTBETCTBEHHOCTH
3a HapyIlIeHHUe MOPS/IKA PACCMOTPEHHUS OOpallleHui rpaxaH.

7.4, JlomxHOCcTHEIe jmma  I1IKombI OCYLIECTBIIAIOT B Ipeneiax cBoel
KOMIICTCHIIMK KOHTPOJb 3a COBIIOIEeHHEM TOpsZKa pacCMOTPeHUs OOpalleHH i,
dHATMSHPYIOT COZAEPXKAHUE IIOCTYAROIIIX oOpalleHuil, NpUHUMAIOT MEpHI 110
CBOCBPEMCHHOMY BBIABIEHHIO W YCTPAHEHHIO IIPUYHH HApYyIIEHUs] MpaB, cBOGO U
3aKOHHBIX MHTEPECOB T'PaKIaH.

7.5. 3a Hapymenwue TIOpsiZika  pacCMOTpeHHst  obparienmii IpaXkKaaH,
HCIIDABOMCPHBI  OTKa3 B X IIPHEMeE, 3aTSIHBAHIME CPOKOB  pacCMOTpEeHHs
oOpaiieHuif, WX HeOOGBEKTHBHOE pasbuparenscTBo  HecyT OTBETCTBEHHOCTB,
IPENyCMOTPEHHYIO 3aKOHOJATENBCTBOM Poccuitckoii Deneparnyu.



