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1. O6mue no1oKeHUust

1.1. Hacrosimee Ilonoxenue paspaborano B COOTBETCTBHHU C ®DenepaibHbIM
3aKOHOM OT 29.12,2013 Ne243-®3 «O6 obpasosannu B Poccuiickoit Denepaunn» u DenepanbHbiv
3akoHOM 0T 02.05.2006 Ne 59-@3 (pea. o1 27.12.2018), Denepanbhblii 3akoH Ne480-D3 or 04.08.2023r,
(n3menenus B @enepasbhbiit 3akoH NeS9-P3 or 02.05.2006 Ne 59-®3 (pen. or 27.12.2018)) «O
nopsiake paccmorpenus obpatuenuii rpaxkaan Poccuiickoit @eaepauuiy.

1.2. TTonoxenue onpenenseT Nopsii0K pacCMOTPEeHMs 00paLleHHii rpaXiaHd, a UMEHHO, NOPALOK
yuerTa, perucTpalMu, pacCMOTPEHHA U paspelieHnus obpaleHuil rpaxkaad, KOHTPOIS UX MCMOJHEHUS,
OpraHm3alMi JMYHOrO MpUeMa rpakAaH B MyHHUMManbHOM 0011e00pa3soBaTelbHOM OHOIKETHOM
yupexaernn «EneHosckas COIll» mynuumnansHoro ofpaszoBaHusi SICHEHCKHMIT TOPOINCKOH OKpyT
(manee — wKoja).

1.3. T'paxknaHe, Kak npaBujio, poAMTENH (3aKOHHbIE MPEACTABHTENNH) ODy4YarOLIUXCs, UMEIT
npaBo o0palaTbCs JHYHO, a TAK)Ke HANMPABJATH B LUKOJY KOJJIEKTHBHbIe oOpauienus. ObpaiueHus
MOTYT HamnpaBisTbCA MO nouTe, GAaKCUMUIbHON CBsi3H, Tenerpady, S7AEKTPOHHONH MOYTE M HMHBIM
MHQOPMALIMOHHBIM ~CHCTEMaMm OOLIero TMoJib30BaHHA, MM C HCNOAb30BaHMEM (enepasibHOMH
rocy rapcTBeHHOIN HHPOpMaLIMOHHO# cucTeMbl « EAMHBIN mopTa rocy 1apCTBEHHBIX U MY HULIUMAIbHbBIX
yeayr(pyskuuii)». B obpatennu rpaxkaanus B 0083aTeIbHOM MOPSZIKE YKa3bIBAeT aApec 3IeKTPOHHOM
noyTs! 1100 HCroNb3yeT aapec (y HuKaIbHbIH naeHTHdHKaTOp) TM4YHOro kabuxera Ha Enqnnom noprase,
10 KOTOPbIM JIOJKHBI ObITh HaNpaB/ieHbl OTBET, YBEAOMIIEHHE O Mepeaapecaunu obpalieHus.

1.4. JIns peanusanuu Lesei nojokeHust UCMOAb3YIOTCs CleAy0LUIMe OCHOBHbIE TEPMHHBI:
Obpawenue rpaxnanuHa (nanee oOpalieHue), HarpaBji€HHOE B LIKOJAY - 3TO MHCbMEHHOE
npeanoXKeHue, 3asBieHue 1 xanoda, a TakiKe yCTHoe o0OpalieHne rpaxJaHuHa;

Ilpeonoscenue - noxkenaHus MM peKOMEHJALMH MO YIYYLIEHUIO OTAEIbHBIX Harpas/ieHuii
JEeATENbHOCTH  LIKOJBI, COBEPIIEHCTBOBAHMIO JIOKAJbHbIX HOPMATMBHBLIX MPAaBOBLIX  aKTOB,
peryIupyroLiux ee nesiTeIbHOCTb,

3aseaenue - npocbda rpakAaHuHa O MPefoCTaBleHUMH Kakoi-n1ubo uHdopMauMM HIHM NOKYMEHTa,
COHCF!CTBI—’IH B pE€aIM3alIMH €ro KOHCTHUTYLHOHHBIX MpdB H 03060}1 HJIM KOHCTHTYUHWOHHBIX TpPdB H
cobon apyrux nuy, smbo coobuieHHe O HapylleHHWH 3aKOHOB M MHBIX HOPMATHBHBIX aKTOB,
HezlocTaTKax B paboTe MmKobl, MO0 KPUTHKA NOKHOCTHBIX JTHLL

JKanoba - npeteHsus rpaxaaHuHa 0 BOCCTAHOBJICHHH WITH 3aLLHTE €ro HapyLIEeHHbIX Npas, cBOOOA MK
3aKOHHBIX HMHTEPECOB, JUOO mpas, CBOOOA MM 3aKOHHBIX WHTEPECOB APYTMX JHML, BCJIEACTBHE
HapyweHus paboTHMKaMu LIKONbI TpeOOBaHMI 3aKOHONATEJNLCTBA, JTHYECKMX HOPM M MpPaBHJI
MOBEOEHWA U T 1.

2. PaccmoTtpenne obpamenus

2.1. 'ocynapcTBEeHHBIN OpraH, OpraH MECTHOIQ CaMOYTIPABJIEHUS HWJIH A0DKHOCTHOE JIMLIO:
1) obecneunBaer 0OOBLEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHE ODpalleHus, B ciyyae
HEOOXOAMMOCTH - C YHaCTHEM Ipak[aHHa, HanpaBuBilero odpatieHue;
2) 3ampamuBaeT, B TOM 4YHMCJIE B 3JIEKTPOHHOI (opme, HeoOXoanMbIe /11 pACCMOTPEHHs oDpaleHus
JNOKYMEHTBI M MaTepHabl B IPYrUX rocyAapCTBEHHbIX OPraHax, OpraHaXx MECTHOrO CaMOyIpaBlieHUus U
Y MHBIX JIOJUKHOCTHBIX JIMLL, 33 MCKJIKOUEHHMEM CYJI0B, OPraHOB JI03HAHHSI U OPraHOB MpPeBapUTETbHOIO
caeacteus (B pea. PenepanbHoro 3akona ot 27.07.2010 N 227-D3);
3) NpUHMMAET Mepbl, HANPABJIEHHbIE HA BOCCTAHOBJIEHHE WJIN 3aLUTY HApYLIEHHbIX Npas, cBOOOX M
3aKOHHBIX MHTEPECOB IPaXlaHNHa,
4) jaeT NMUCbMEHHBIN OTBET MO CYLIECTBY MOCTaB/IEHHbIX B 0OpalleHH BOMPOCOB, 32 NCKIIOYEHHEM
Cily4aeB, yKa3aHHbIX B cTaThe |1 HacToswero denepaibHOro 3akoHa,
5) yBenomuseT rpakaHMHA O HampaBieHHW ero oOpauleHuss Ha pPacCMOTPEHHE B APYroi
rOCyapCTBEHHbIH OpraH, OpraH MECTHOrO CaMOYIpaBJIEHUs MM MHOMY AOJIKHOCTHOMY JIMLY B
COOTBETCTBHH C UX KOMIETEHLHEN.



2.2. TocynapcTBEHHBIH Opram, Oprad MECTHOrO CamOoymnpasjieHHs] WIH AOKHOCTHOE JTMLIO [0
HaMpaBleHHOMY B yCT4HOBJIEHHOM MOpsIKE 3a1pOCy rOCYHAapCTBEHHOrO OPraa, OpraHa MecTHOro
CaMOyTpaBJIeHHsl MJIM JOJKHOCTHOTO JIMIA, PACCMATPHBAIOIINX obpawenne, 00s3aHbl B Teuenue 15
AHEH MPENOCTABNATL IOKYMEHTbI M MaTepHasibl, HEOOXOMNMbIC LTS paccmorpenus oOpalueHus, 3a
HCKIIOUCHHEM NIOKYMEHTOE M MaTEPHAaNoB, B KOTOPLIX CONEPKATCH CBELEHUS, COCTABISIOLIME
FOCYAaPCTBEHHYIO MM HHYIO OXPAHSEMYIO (hefiepaibHbIM 3aKOHOM TaifHy, M /115l KOTOPBIX YCTaHOBJIEH
0COOBII MOPsSZIOK NpeAoCTaBACHNS.

2.3, Oreer Ha ofpalwieHne noAMUCHIBaETCS PYKOBOIMTENEM rOCYAapCTBEHHOIO OpraHa Mim
OpraHa MECTHOro CaMOyNpaBIEHNs!, I0IKHOCTHBIM JINLIOM TG0 yOIHOMOYEHHBIM Ha TO THLIOM.

2.4. Orser Ha obpawenue HanpaBusercss B (opme 51eKTPOHHOrO mOKyMeHTa Mo azpecy
DJEKTPOHHOH MOUTBL, yKa3aHHOMY B OOPALIEHMHM, [OCTYITHBIIEM B rOCYZapCTBEHHbIH OpraH, oprau
MECTHOTO CaMOyNpaB/ICHUS WM NOJDKHOCTHOMY NHLY B (OPME 371eKTPOHHOTO NOKYMEHTa, W B
MUCbMEHHOH  opme 1O  1O4TOBOMY  aapecy., YKa3aHHOMY B O0OpallleHHH, MOCTYMUBIIEM B
FOCY AapCTBEHHBIH OPraH, OpraH MECTHOrO CaMOYTPABICHUS WM NOJGKHOCTHOMY JIMLY B MUCHMEHHOM
dopme. Kpome Toro, Ha moctynusuiee s FOCY1apCTBEHHBIH OpPraH, OPraH MECTHOrO CaMOyMpaBIeHHUs
HJIH IOJDKHOCTHOMY Ly oOpalueHue, coaepiaiuee rnpeiiokeHue, 3aspiieHHe wim xanofy, KoTopsle
3aTparuBatOT MHTEPEChl HEOMPENENEHHOrO Kpyra JIML, B YaCTHOCTH Ha OOpallieHue, B KOTOPOM
obxkaiyercst cyieGHOe peleHne, BhIHECEHHOE B OTHOLHEHHH HEONPENeIEHHOro Kpyra JIMLl, OTBET, B TOM
dHCNIE C pA3shACHEHUEM TNOpANKa 00XKanoBaHWs CyneOHOTO pelIeHHs, MOXKET ObiTh pasmeleH c
cobropennem TpeGoBaHmit uacTH 2 cTaThH 6 HACTOSLLErO DenepanbHOro 3akoHa Ha OQHLMAILHOM
CalTe JaHHBIX rOCYIAPCTBEHHOIO OPraHa MM OPraHa MeCTHOrO CamoyrnpasieHus B HH(HOPMALIMOHHO-
TEJIEKOMMY HUKALHOHHO#H ceTu "HuTeprer" (vacth 4 B pen. @emepanbHoro 3akona ot 27.11.2017 N
355-@3).

2.TpeboBanus K ob6pamenuio

2.1. Ilucbmennoe obpaiueHne rpaskIaHWHA AOMKHO COAep)KaTb HAMMEHOBAHHE ILKOJbI,
(pamunnio, MMS, OTYECTBO NOMKHOCTHOrO nuuA NHMGO ero AOJKHOCTB, (DaMMJIMIO, MMS, OTHECTBO
3AABUTEJIA, MOYTOBbIH a/PeC, 0 KOTOPOMY Hy)KHO HANPABUTH OTBET, YBEAOMJEHHE O nepeaapecalumn
oOpalueHns, 1aTy U AMYHYIO MOANKUCH. B Ccl1y4ae HeOOXOAUMOCTH (4TOOBI MOATBEPANTHL CBOM JI0BO/IbI)
FPaKNaHUH MOXET NPUIOKUTH K THCbMEHHOMY OOPaLIEH IO JOKYMEHTbI M MaTepHaIbl TGO HX KOTIHH,

2.2. B obpawenun, COCTaBIEHHOM B (OpMe IIIEKTPOHHOIO AOKYMEHTA, Ipa)XIaHHH MOJKEH
ykasaTb: CBOM (JaMUIHMIO, UMS, OTYECTBO; aAPeC SNEKTPOHHON MOYTHI, €CIH OTBET noKeH ObITh
HarpasJieH B (JOPME JIEKTPOHHOTO IOKYMEHTA, ¥ OYTOBBII] aZipec, €C/Ii OTBET AO0JKEH ObITh
HamnpaeieH B mucbMeHHON ¢opme. K obpawennio rpaxnanun BIIPaBE MPUIOKUTb HEOOXOAUMBbIE
AOKYMEHTBI 1 MAaTEpHAIIbI B 37IEKTPOHHO# (popme. Takoke OH MOXKET X HAaMpPaBUTh 3TH JOKYMEHTbI WJIH
MX KOMWUHU B MHUCbMEHHOH ()epMe 1o nouTe.

2.3. B KO/IEKTHBHOM 06paleHnn yKa3biBAlOTCA: (paMUIHs, HMS, OTYECTBO OXHOLO rpakAaHMHa,
0OpaTHBILIErOCs OT JHL@A KOJUIEKTUBA i DAMHIMHN, HHULMATBI 1 TIOAMHCH JAPYTHX Y/€HOB KOJUIEKTHBA,
yKa3aHHEM KOHKDETHOTO ajpeca (MOYTOBOrO MM 3/EKTPOHHOIO) MO KOTOPOMY ClEdyer HanpaBUThb
OTBeT.

2.4. Orser Ha obpaiuenne rpakaH He JaeTcsi B CEAYOLUX CUTyaLHsIX:

- €Cnu B oOpalleHun He yKasaHa hamMuins rpakaaHuHa, HanpaBuBLIEr0 OOpalleHne, MK MOYTOBbII
azpec, 1o KOTOpOMYy A0JKEH ObITh HANpaBjieH OTBeT,

- €CIM TEKCT OOpaleHusi MpoYecTb HEBO3MOKHO M3-32 ero (busuyeckoro cocrosiuus, o6 3ToM
FPaKIaHUHY COOOIIAETCS B TEYUEHHE CeMM THEH OT MOMEHTA perucrpaumu;

- €CM B 0OpAlLeHMH CONePKATCS HeLeH3ypHbIe JHEO0 OCKOPOHTENIbHBIE BBIPAYKEHHUS, YIPO3bI KH3HH,
3A0POBLI0 M MMYIIECTBY NOKHOCTHOTO JIMLA, & TAKKE YJIEHAM €ro CemMbH, 00 TOM rPakAaHUHY
COODIAETCAA O HENIOMYCTHMOCTH 3110y NOTPeBIEHUS MpaBoMm;

- €CM B 0OpALeHHN CONEPIKATCS CBECHHS O MOArOTABINBAEMOM, COBEpPLIAEMOM MJIH COBEPIIEHHOM
MPOTHUBONPABHOM N€AHHM, a TaKXKe O JMLUe, €ro MOArOTaBIMBAOLIEM, COBEPLIANOLLEM  WJIH
COBEPLUMBLUEM, 0OpALIEHHE NOIEXKUT HAMPABIEHHIO B FOCY AaPCTBEHHbIT OpraH B COOTBETCTBHUHU

€ro KOMIeTeHLIHEI];



- €CJIH B MMCbMEHHOM 0OpalleHNN TPaKIaHUHA COAEPIKUTCS BONPOC, Ha KOTOPLIii eMy paHee Gbla aaH
OTBET [10 CYLIECTBY H MPH 3TOM B OOPAIEHHH HE MPHUBOASATCS HOBbLIE JOBOAbI WM OOCTOSTENbCTBA,
rpaXKiaHuHy cooOLaeTcs peleHne 0 6e30CHOBATENLHOCTH OYePeHOro 0OpalleHus ¥ NPEKPaLLeHHN
MEPEnMCKy 10 JaHHOMY BOIPOCY.

2.5. Obpatenus rpa)ciaH, HE conepKallue JaHHBIX, yKa3aHHbIX B
myHkTax 2.1. - 2.3, HaCTOSLIEro OJIOKEHUS!, [IPH3HAKTCS AHOHMMHBIM M PACCMOTPEHHIO HE MOMJIEKAT.

2.6. ITucementpie o0palleHHs rpaxaaH H MaTePHasbl K HUM, KOTMM OTBETOB, JOKYMEHTBI 110
JIYTHOMY [IPUEMY I'pakaaH (GOPMUPYIOTCS B leNa B COOTBETCTBHH ¢ HOMEHK/IATY POii 1€l

3. ITopsiiok paccMOTPeHHs MHCLMEHHbIX (JJIEKTPOHHBIX) 00pameHnit

3.1.ITucementoe obpaiueHne MoanekKnT 0053aTENbHON PErHCTPALMM B TeYEHHE TPeX MHEH ¢
MOMEHTA MOCTYIJICHNUS B LIKOJY.

3.2, Tocne wusyuenus oOpalleHHs, NPOBEPKH JIMYHBIX [AAHHBIX 3adBUTENsA, oOpalleHne
perucTpupyercsi pabOTHUKOM LIKOJIbI, OTBETCTBEHHBIM 32 PaboTy ¢ 0OpalleHHAMM IPaXIaH B XKypHAIE
oOpammennii rpaxaan (npunoxenue 1).

3.3. Ilpunsitue pelueHus 1o pacCMOTPEHHIO MUCBMEHHbIX (JJIEKTPOHHBIX) 0OpaLeHuii rpakaaH
ocywecTsisiercs pykoBoautenem LlIkosbl, KOTOphili HAa3HAYAET UCIIOIHHUTENS W ONpPENENSET CPOKHU
paccMoTpeHust OOpalieHus.

3.4. Cpox paccmotpenns oOpauienusi cocrasnsier 30 aHeii co aHa peructpauun. B
MCKJTIOUHTEIIbHBIX CIIy4asx OH MOKeT ObITh MPOIeH, HO He Oonee yem Ha 30 aueit. O npoanenun cpoka
PacCMOTpPEHMs MPaXKIAHUH YBEIOMIISIETCS OPHLIMATBHO.

3.5. Paccmotpenne obpaunennii rpaxziaH, comepsKallMxX BOMPOCH! 3allUThl NpaB pebeHka,
NPENJIOKEHUST 110 MPEJOTBPALIEHUID BO3MOXKHBIX aBAPUH M MHBIX YPE3BBIYANHBIX CHTYaLMI,
MPOM3BOIUTCS OE30T/1araTeNbHO. '

3.6.McnonHuTeNb, Ha3HAYEHHBIH PYyKOBOAMTENEM, FOTOBUT MPOEKT OTBETAa Ha OOpalleHue u
NPENCTaBJISeT €ro B yCTAHORIEHHbIE CPOKH PYKOBOAUTENIO HA Y TBEPIKIAECHHUE.

3.7.ConepxaHue npoexkTa OTBeTa He JOKHO MPOTHBOPEYMTH 3aKOHOAATENbCTBY PP u
MPHHATBIM B OOLECTBE STUHECKUM HOPMAM.

3.8. Ecnu nns paceMoTpenst oOpatuenus rpakaaHnHa Tpedyercs nojyueHue AONOTHUTENbHbIX
MaTepuasnos, UCOIHUTEb FOTOBUT U HAMPABJIAET HEOOXOAUMBbIE NMHCbMa-3anpockl. [ 0cy napcTBeHHbIIT
OpraH, OpraH MECTHOrO CaMOYNpaBJeHHs WM JAO/DKHOCTHOE JIMLO MO HANpaBJIEHHOMY B
YCTAHOBJIEHHOM TOpsiKE 3ampocy 00s3aHbl B TeueHue |5 1Hell MpemocTaBuTh NOKYMEHTHI H
Marepuabl, HeoOOXOMMMBIE Il PACCMOTPEHHs O0PALIEHHS, 38 UCKIIOUEHHEM
AI0OKYMEHTOB W MaTEpHaiioB, B KOTOPBIX COAEPIKATCA CBEACHHS, COCTABIIAIOLIHE FOCY AAPCTBEHHY IO HITH
MHYIO OXPaHseMyl (enepaibHbIM 3aKOHOM TaiiHy, M /Il KOTOPBIX YCTaHOBIEH OCOOBIH MOPSAIOK
NpPeaoCTaBIeHHUs.

3.9. 3anpoc COCTaB/AETCA B TPEX IKIEMILISAPAX: OMH HANPABISETCS M0 HA3HAYEHHIO, PYTOi —
3aABUTENIO OOpaleHHs], TPETHIl OCTAETCs B LIKOJIE.

3.10. I1pn mosyyeHnm npoekTa 0TBETa Ha 0OpalIeHNHe, PyKOBOAUTEb IPOBEPSET €r0 Ha MpeaMeT
MPaBUJILHOCTH  O(OPMIEHHS, MONHOTHI MH(pOPMALMK, COOTBETCTBUsS BBLIBOAOB AEHCTBYIOIIEMY
3aKOHOJATENIbCTBY. .

Ilpu corsacuu C TpPENCTABNEHHBIM MPOEKTOM OTBETAa, PYKOBOAMTENb MEPeaer ero uis
HanpasleHHs 3aaBUTENO. ECin He cornaceH, BO3BPALIAeT MCMOMHUTENO HA A0PabOTKY ¢ yKazaHHeM
CPOKOB YCTPaHEHMsI HeIOCTATKOB.

3.11. Ecan oTBeT Nno CyuIecTBy MOCTABIEHHOr0 B 0OpalieHHH BOIIPOCA B CHJIy KaKuUX-JIHOO
NPUYHMH NaTh HENb3s, rpaXKaHHuHy, HalpasuBLIeMy oOpalueHue, coobuiaercs 0 HEBO3MOYKHOCTH 1aTh
OTBET.

3.12. Obpamenue n0KHO OBITH PACCMOTPEHO € YHETOM BCEX HIOAHCOB, a (BAKThl M AOBOJIbI,
M3/I0KEHHBIE B HEM, [OJUKHbI OBbITb NMPOBEPEHBI C TOYKH 3PEHHS MOJHOTbI, TOTHYHOCTH, 3aKOHHOCTH,
0DOCHOBAaHHOCTH U JOCTOBEPHOCTH.



OtseTsl Ha oOpaienus FPaXnaH AOMXKHEI OBbITh aPryMEHTHPOBAHHBIMH, C Pa3bACHEHHWEM BCex
3aTPOHYTBIX B HEM BOTIPOCOB, & €CJIH B YI0BIETBOPEHHHU obpalneHns 3asBUTEINO OTKA3aHO — colepKaTh
1ETKOE Pa3bACHEHHE NMOPsi/Ika 00XKaI0BaHHS TIPHHSTOrO PELICHNS C yKa3aHUeM OpraHa (oKHOCTHONO
JILA), K KOTOPOMY MOXKET OBITh HarpasJieHa »xanoba.

3.13. Ilpn opopmienun oreera ua o0patenne Heobxoaumo PYKOBOACTBOBATLCA MpaBUIAMHE
AETONPOUIBOACTBA ¥ ODOPMICHHA HCXOMSAILHX nokymenTos. OTBET NONGKEH COHepKaTh nary,
PErHCTPALMOHHBIN HOMEP NOKYMEHTa, GaMUIIHIO, UMS W OTYeCTBO 3asBHTENsA, €ro NOYTOBbIN ajpec,
TeKCT (OTBETHI HAa MOCTABJIEHHBIE BONPOCHI), HAMMEHOBAHHE [OMKHOCTH JIMLA, NOANHCaBLIEro
AOKYMEHT, ero GamMuiIni, UMsi, OTYECTBO U HOMep Tesie(h)OHA HCTIOJTHUTES .

4. Ilopsaok paceMoTpeHHs OTAe b HBIX obpamennii

4. 1. B ciyyae, eciu B muchMeHHOM obpawennn He ykasaHbl (amusus rpakaaHuHa,
HanpasuBLIEro odpalleHue, WK NOYTOBBIiT aapec, no KOTOPOMY 10JI)K€H OBITh HANPABJIEH OTBET, OTBET
Ha obpauienue He naercst. Eciu B ykasaHHoM OOpaLueHun ConepKaTcs CBEAEHHS O MOArOTaBIMBAEMOM,
COBEPLIAEMOM HIIH COBEPLICHHOM NMPOTHBONPABHOM AESHUM, & TAKIKE O JIMLE, ero NOArOTaBIMBAKOLLEM,
COBEPLIAIOLUEM HITH COBEPIIHBLIEM, OOpAIIEHHE MOMIeKHIT HarpaBJIeHNIO B rOCY 1aPCTBEHHBII OPraH B
COOTBETCTBUH C €ro KOMMETSHLME (B pen. DenepanbHOro 3akoHa or 02.07.2013 N 182-®3).

4.2. Obpaienue, B koTopom obxxasyercst cynebHOe pelieHue, B TedeHHe Cemu AHEH CO Hs
perMcTpauuu BO3BpallaeTcs rPaXkaHuHY, HanpasuBILEMY obpatuenue, c
PasbACHEHUEM NOpsifka 00KaNOBaHMs JAHHOTO CyaeGHOro pewenus (B pen. PenepanbHOro 3akoHa ot
29.06.2010 N 126-®3).

4.3. l'ocynapcTeenHblii opram, opraH MecTHOro CaMoynpasJIeHNs W I0JKHOCTHOE JIULO NP
MOJyHEHIH MMCbMEHHOrO ObpalieHus, B KOTOPOM coaepiaTcs HELIEH3y pHbIE INO0 OCKOpOUTENbHbIE
BBIDAXKCHU, YIPO3bI XKH3HH, 3M0POBBIO M MMYLIECTBY A0TKHOCTHOIO JIMLA, A TAK)KE 4JIEHOB €ro CeMbH,
BIIpaBe OCTaBUThL oOpawenue 6e3 orsera no CyWIECTBY MOCTABIEHHbIX B HEM BOIMPOCOB U COOOLIMTD
FPaKNAHUHY, HANpaBUBIIEMY OOpALIEHHE, O HEOMY CTUMOCTH 3710y noTpedIeHus mpaBoM.

4.4. B cnyudae, ecnm TeKCT MUCLMEHHOrO oOpawienusi He nomnaercs MPOYTEHHUIO, OTBET Ha

oOpalleHHe He JaeTCs M OHO He MOTEKUT HarpaBJICHHIO Ha PaCCMOTPEHHE B rOCY 1apCTBEHHBIIT Opra,
OpraH MECTHOrO CamMOyNpaBieHUs Wi JOMKHOCTHOMY JIHLY B COOTBETCTBMM C MX KOMIETEHLHEl, 0
€M B TCHEHHE CEMH NHEH CO AHS PerucTpaunu obpaimenns coobmaercs FPaKAAHUHY, HANPaBHBIIEMY
obpainenue, ecim ero (GaMunMs W [OYTOBbII] aipec MNOANaKTCA mnpouTeHHMio (B pen.
DenepanbHOro 3akona ot 29.06.2010 N 126-D3).
4.5. B cnydae, eciiu TEKCT MHCHMEHHOTO o0palleHns He NO3BONISET OMpeneanT CYTb NPEANIOKEHMS,
3aABJICHUs WM JKanoObl, OTBET Ha OOpAlIEHHe HE MACTCS M OHO He NOANIEKUT HANPABIEHUIO Ha
PacCMOTPEHHME B rOCY 1aPCTBEHHBIN OPraH, OpraH MECTHOrO CamMOyrpaBeHNs UK 10JKHOCTHOMY JTHITY
B COOTBETCTBUHM C MX KOMNETCHLMEH, O 4eM B TeueHHe CeMH AHeil CO MHs perucrpauuu obpaineHus
CO00LIaeTCs rpaXkAaHuny, HanpasuBiiemMy oOpauienue (yacts 4.1 BBegeHa DenepanbHbIM 3aKOHOM OT
27.11.2017 N 355-®3).

4.6. B ciiyyae, ecin B mucbMeHHOM oOpaimesnu rpaxnaHnHa CONEPHKUTCSH BONPOC, HA KOTOPAII
€My HEOLHOKPATHO NaBajMCh MHUCbMEHHBIE OTBETHI MO CYLIECTBY B CBSI3H C paHee HANPABIAEMbIMU
OOpalUeHHSMH, U MPH HTOM B OOpalieHn! He NPUBOAATCS HOBbIE NOBOAbI MM 00CTOATENLCTBA,
PYKOBOAHMTEIIb rOCY IaPCTBEHHOTO OPraHa UJIH OpraHa MeCTHOIO CamoynpasJjieHust, JOJIKHOCTHOE JIHIIO
00 YNOJIHOMOYEHHOE HA TO JIMLIO BMPABE NPHHATL pelleHHe O 6e30CHOBATENILHOCTH OYEPEaHOrO
oOpaleHnst u npekpaeHun MEPEIHUCKH C rPaXIaHUHOM MO IAHHOMY BONPOCY MPH YCIOBHH, YTO
ykasaHHoe oOpaileHne u paHee HanpasiseMbie O0pallenns HanpaBisiNCh B OMMH M TOT sKe
TOCYapCTBEHHbIH OPraH, OpraH MECTHOrO CaMOyNpABIeHHS U OIHOMY M TOMY e NOJUKHOCTHOMY
many. O naHHOM pelneHny yBeaomssiercs TPQXAAHHH, HAPaBUBLIHIi O6palleHue.

(B pen. @enepanbHoro 3akona or 02.07.2013 N 182-@3).

4.7. B cnyuae nocTynnenus s F'OCYHapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOY IPABEHHS M
FIOIDEHOCTHOMY JIMLY NMHCBMEHHOTO 0OpALLEHHS, COepIKALLErO BOMPOC, OTBET HA KOTOPbIH pa3melieH
B COOTBETCTBHM C 4acTbi0 4 cratbu 10 HacTOswEro ®enepanbHOro 3aKoHa Ha opuLManbHOM caiiTe



JIaHHBIX TOCYHApPCTBEHHOrO OpraHa WM OpraHa MEeCTHOrO camoymnpasjieHusi B MH(OPMaLMOHHO-
TEJIEKOMMY HUKaLIMOHHOM cetu "HHTepHeT", rpaxkaannny, HanpaBuBLieMy oOpaileHue, B TeHEHHE CEMU
AHeN co aAHs perucTpauuyn ofpatnenust cooOaercs 3NMeKTPOHHBIN aapec oduimanbHOro caiita B
MHPOPMAILTHOHHO-TENIEKOMMY HMKAILIHOHHOI ceTi "MHTepHeT", Ha KOTOPOM pa3MellleH OTBET Ha BOMPOC,
NocTaBieHHbIH B 0OpateHny, npu 3ToM obpaluenune, conepxkaiiee 0dxkanoBanue cyaedHOro peteHns,
He BO3Bpalaercs (yacthb 5.1 BBeneHa PenepanbHbiM 3akoHOM 0T 27.11.2017 N 355-@3).

4 8 B cnyuae, ecnm OTBET MO CYHIECTBY MOCTABNEHHOrO B 00pALIEHHH BOMPOCA HE MOXKET ObITh
nan Ge3 pasrmamneHust CBeAEHWIA, COCTARMSIONIMX TOCYJIAPCTBEHHYHD WM MHYK) OXPaHAEMYHO
(enepaibHbIM  3aKOHOM TaiiHy, rpaxuaHuHy, Hanpasusluemy oOpawenue, coollaercs o
HEeBO3MOMKHOCTH JIaTh OTBET MO CYIIECTBY MOCTaBJIEHHOrO B HEM BOMNPOCA B CBA3H C HEOMYCTUMOCTBIO
pasrlalleHys yKa3aHHbIX CBEAEHUH.

49. B cnyyae, eciii NPUYMHBI, [0 KOTOPHIM OTBET [0 CYLIECTBY MOCTaBJIEHHBIX B OOpalleHHu
BOMPOCOB HE MOr OBITh 1aH, B MOCAEAYIOWEM ObLIM YCTPAHEHBI, MPaKAaHHH BIPaBe BHOBbL HAMPABUTH
ofpalieHue B COOTBETCTBYIOLIMI IOCYAapCTBEHHbII OpraH, OpraH MeCTHOrO CamOyMNpaBJeHHUs WIIH
COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMLLY.

5. Opranu3auust JHYHOTO MPHEMA FPAMKIAAH.
Iopsaaok paccMOTpPeHHs YCTHBIX 0OpateHmii

5.1. JInuHblil npHeM rpakaaH OCYILECTBAAETCS B LEASX ONEPaTUBHOINO PaCCMOTPEHHS YCTHBIX
obpaueHuii rpaxaaH ¥ HOPUAMYECKMX JIUL, OTHOcAmMxcs K komneresuuu Ilkosbl, cokpaiieHus
KOJIMYECTBA MHUCbMEHHBIX OOpalleHuii, OpraHu3aliy MpeaynpenTeabHoil paboThl, yCTaHOBIGHUS U
yCTpaHEHUs IPUYHH HEBIMOJHEHHs NOUKHOCTHBIMH JIMLIAMH BO3JIOKEHHBIX HA HUX O0S3aHHOCTEH.

5.2, Kax mnpasuio, npueM TIpaxaaH OCYLIECTBIAETCS pykoBoauTesnem wwkosabl. [lpu
HEOOXOAMMOCTH PYKOBOAMTEIb MOKET JUlsi pPEelleHHsl BONpoca MPUIJIACHTh CBOMX 3aMECTHTENei,
NpenojaaBarTeneit uam Apyrux pabOTHUKOB LIKOJBI.

5.3. Mudopmauus 0 MecTe npuema, a Takxe 00 yCTAHOBJEHHLIX Ui MPHEMa [HAX M 4Hacax
NOBOIMTCS 10 CBEEHUS rpa)iaH yepe3 HHHOPMALMOHHbINA cTeH U opuumanbHblil caiT Llkons.

5.4. Tlpu nMYHOM MpHEME IPaXXKAAHUH NOJUKEH MPEABABHTbL JOKYMEHT, YIOCTOBEPSIOLIHNIA ero
JIMYHOCTb. _

5.5. Conepxkanue ycTHoro obpaileHHs 3aHOCHTCS B KapTOUKY JIMYHOIO INPHEMA rpaKaaHuHa
(npunokenue 2). B cnyudae, ecau u3NOoKeHHbIE B YyCTHOM oOpaiieHn (axkTbl U 0OCTOATENbLCTBA
ABJIAIOTCS OYEBUIHBIMU U He TPeOyIOT JOMOJHHUTENLHONH NPOBEPKH, OTBET Ha 0OpalleHHe ¢ coryiacus
rpakaaHuHa MOXeT ObITb JaH YCTHO B XO[€ NMPUEMa, O 4eM [EJIAeTCs 3aNkCh B KaPTOYKE JIMYHOIO
npueMa rpakianuHa. B ocTanpHbIX ciiyyasix 1aeTcs MMCbMEHHBIH OTBET M0 CyLIECTBY MOCTABJIEHHbIX B
obpatieHun BOpOCOB.

5.6. YcrHble oOpateHus MOryT MOCTYIAaTh MPH MPOBEAEHHH MPUeMa, BO Bpems TenepOHHbIX
NEeperoBOpPOB M PAaCCMATPHBAKOTCSA B ClydasX, KOrJia M3JNOKEHHbIE B HMX (DaKThl ¥ OOCTOATENLCTBA
O4€BUIHbI W He TPeOyIT NONMOMHUTENLHOH MPOBEPKH, JMYHOCTH OOPALIAIOLIMXCS H3BECTHbI M
yctaHoBieHbl. Ha ycTHele obpariueHns, Kak npaBuio, 1aeTcs OTBET B YCTHOI (opme.

5.7. Undopmaumst 06 ycTHBIX 0OpalieHnsx MOKeT ObITh BKIIOYEHA B XKypHAT 0OpaLleHHii.

6. OTBEeTCTBEHHOCTD 32 HAPYIIEHHE 3AKOHOAATEILCTBA 00 00paAlleHHAX FPAKAAH

6.1. OTBETCTBEHHOCTb 32 OPraHU3alMI0 PACCMOTPeHHs oOpalleHuii rpaXKaaH BO3Jaraercs Ha
PYKOBOIMTES LUIKOJIbL.

6.2. IlepcoHayibHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M Ka4yeCTBEHHOE PacCMOTPEHHE
oOpaiesuii rpaXkiaH, MOArOTOBKY OTBETA B YCTAHOBIIEHHBIH CPOK M IOCTOBEPHOCTD H3TI0XKEHHbIX B HEM
NaHHbIX, BO3JAraeTcsi Ha HENOCPeACTBEHHOro wucnonHuTens. OTCyTCTBHE HENOCPEACTBEHHOrO



ucrnonHurens (OoJie3Hb, OTIYCK, KOMaHAMPOBKA W T.I.) HE CHUMAET C PYKOBOAMTENS IIKOJbI
OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE PacCMOTPeHHe 00palleH i rpask/iaH.

6.3. HermpaBoMepHBIii OTKa3 B MpHeMe MKW PacCMOTPEHMM OOpalleHHii rpakiaH, HapylieHHe
CPOKOB MJIM MOPSAKA MX PAcCMOTPEeHMsi, NPUHATHE 3aBeJOMO HEeOOOCHOBAHHOTO, HE3aKOHHOIrO
peLIeHust, IPec/IeqOBaHie IPAXKAAH 3a KPUTUKY, MPEJOCTaBIeHNEe HeIOCTOBEPHON nH(opMatmuu a1bo
pasriauieHie CBeJieHuii 0 YaCTHOI JKHU3HN rpaxkaaHnHa (6e3 ero cornacus), a TakKe Apyrue Hapy LWeHns
3aKoHOAaTebeTBa 00 o0paluenusix rpak/iaH BIeKyT 3a coboil OTBETCTBEHHOCTD AOIKHOCTHDBIX JIULL B
COOTBETCTBHH C 3aKoHoxarebcTBoM Poceuiickoit deneparnm.

7. 3aknUHTeIbHBIE MOI0KEHHS

7.1. Hacrosiee ITonoxenne paspaboTraHo B COOTBETCTBUM C Y CTaBOM LIKOJIbI U BBOJIUTCS B IEHCTBHE
B YCTAHOBJIEHHOM MM IOPSIKE.

7.2. U3meHeHus B Hacrosuiee [TonoxkeHue MOryT ObITh BHECEHBI MPH U3MEHEHUH 3aKOHONATE/ILCTBA B
obnacTi paccMoTpeHus oOpalleHuil rpakaaH.
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[Mpunoxenue 2

P@opmMa KAPTOUKH JMYHOI'0 NIPHEMA IPAKAAHHHA

KAPTOYKA /1H4H0ro npuema rpaxaaHuHa

Ceenenus 0 3asiBUTEJIE:

(ammmust, UM, OTYECTBO IPaXKTAHNHA)

(mOYTOBBIIT anpecanpec MeCTa KUTEIbCTBA IPaskJaHHHA)

[Ipuem ocyeCTBIISLI:

(MOMKHOCTD, (haMUIINs, HHULIMAIIBI)

KpaTKOB cozepKaHue YCTHOrO 00palleHus rpaxaaHHa:

Pe3yabTaThl VCTHOIO NMpHeEMa
JaHo yCTHOE pa3bsiCHEHHE:

anHﬁTO MHUCbMEHHOE oﬁpaLueHHe IJist nepegavy Ha paCCMOTPEHHE B!

(mOMKHOCTD JIMLIA, TPOU3BOAMBLIETO JTUYHbIH
npuem) (moanucs) (pamunms ¥ MHULKATIBI)

JaTa npuema; « » 20

perucTpauMoOHHbIi Ne



